Making Changes to Your Account

To change your password, add/change an alternate e-mail address (in case you
forget your password) and/or change your Secret Question
Follow these steps:

Change your password
To help maintain the security of your account, it is a good idea to periodically change your
password.

Click the down-arrow to the right of Options

Click More Options in the drop-down menu

Under Manage Your account, Click View and edit your personal information
Under Password reset information (in middle of page), click Change to the right
of Password.

Old Password - Type your current password.

New Password. - Type new password

Retype New password - Again type new password

Click Save.

Change your Secret Question

Under Manage Your account, Click View and edit your personal information
Under Password reset information (in middle of page), click Change to the right
of Question.

Password - Type your current password.

Question - Click the down arrow to the right of the box and choose a question.
Secret answer - Type the answer to the question you chose in the Question list.
Country/ Region - Click Drop-down arrow to the right of the box and choose yours
State - Click Drop-down arrow to the right of the box and choose yours

Zip Code - Type your Zip Code

Click Save.

Add or Change an Alternate e-mail

Under Manage Your account, Click View and edit your personal information
Under Password reset information (in middle of page), click Change to the right
of Alternate e-mail address.

Password - Type your current password.

Type Alternate e-mail address - Type an e-mail address other than your MyBC3
address where you can receive e-mail about a forgotten password

Re-type Alternate e-mail address - Re-type an e-mail address other than your
MyBC3 address where you can receive e-mail about a forgotten password

Click Save

Send and Receive e-mail from other accounts (All of your e-mail accounts may be
checked from one.)



. In your MyBC3 account,
= click Options
= Scroll to More Options
= Choose Send and receive mail from other e-mail accounts.
= Follow the instructions from there.

Click on Mail and then Inbox in the upper left hand side of the page to return to
your e-mail from any of the "change' pages above.

If you forget your password in the future, please:

e Click Forgot Your Password? on the login page.
e Type your My BC3 e-mail address in the E-mail Address box and the 6 characters

displayed in the Characters Box.
e Then click Continue.
e Choose either
= Send yourself a password reset e-mail message.
= Provide account information and answer your secret question
¢ Answer the prompted information and click Continue



https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://login.live.com/resetpw.srf?id=2%252525252526svc=mail%252525252526cbid=24325%252525252526msppjph=1%252525252526tw=900%252525252526fs=1%252525252526_lang=EN%252525252526id=2%252525252526id=2%252525252526resetop=1%252525252526PPFT=B6v1W7BV5cWkRpnR*x9uc7XHT!gbcVW8zzyy!nA!XPhoXWKXZdKDe2jXX4i8RA3R2tJCTObN41WO9t1RSZsg0sa*B0PA!72cnTfL05IDWq1ZLS2blyarxB*mg5y4CE9IsYaO*rB2J1!Yi812gyOOUtkSpwHL9lX0FE31yV26bAtnVsyHwqskL3UxJ2bcH5J0l7a9k90yAo*qpqASZAiYxmy*AOo74Y5W2oc*u3izLaEUD!QBuUMKgk3TYlPIWrYr1hWM5PJ6CdvqHZtUQD*uD79AiIrASIT3NDUNgdr9X7FiV6Ekfa6e2C2Gk1aNB5O*LUCV0I3k4bqiYe7hUpgyoW6M!W0x7654jqjh6lSESySPSPJAU9hjnWpOvNPMswQO2YjRog!YQt5qG8tooOpF2dl6l7jY%252525252526id=2%252525252526vv=450%252525252526lc=1033%252525252526bk=1180451139
https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://login.live.com/resetpw.srf?id=2%252525252526svc=mail%252525252526cbid=24325%252525252526msppjph=1%252525252526tw=900%252525252526fs=1%252525252526_lang=EN%252525252526id=2%252525252526id=2%252525252526resetop=16%252525252526PPFT=B6v1W7BV5cWkRpnR*x9uc7XHT!gbcVW8zzyy!nA!XPhoXWKXZdKDe2jXX4i8RA3R2tJCTObN41WO9t1RSZsg0sa*B0PA!72cnTfL05IDWq1ZLS2blyarxB*mg5y4CE9IsYaO*rB2J1!Yi812gyOOUtkSpwHL9lX0FE31yV26bAtnVsyHwqskL3UxJ2bcH5J0l7a9k90yAo*qpqASZAiYxmy*AOo74Y5W2oc*u3izLaEUD!QBuUMKgk3TYlPIWrYr1hWM5PJ6CdvqHZtUQD*uD79AiIrASIT3NDUNgdr9X7FiV6Ekfa6e2C2Gk1aNB5O*LUCV0I3k4bqiYe7hUpgyoW6M!W0x7654jqjh6lSESySPSPJAU9hjnWpOvNPMswQO2YjRog!YQt5qG8tooOpF2dl6l7jY%252525252526id=2%252525252526vv=450%252525252526lc=1033%252525252526bk=1180451139
https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://mercury.bc3.edu/exchweb/bin/redir.asp?URL=https://login.live.com/resetpw.srf?id=2%252525252526svc=mail%252525252526cbid=24325%252525252526msppjph=1%252525252526tw=900%252525252526fs=1%252525252526_lang=EN%252525252526id=2%252525252526id=2%252525252526resetop=16%252525252526PPFT=B6v1W7BV5cWkRpnR*x9uc7XHT!gbcVW8zzyy!nA!XPhoXWKXZdKDe2jXX4i8RA3R2tJCTObN41WO9t1RSZsg0sa*B0PA!72cnTfL05IDWq1ZLS2blyarxB*mg5y4CE9IsYaO*rB2J1!Yi812gyOOUtkSpwHL9lX0FE31yV26bAtnVsyHwqskL3UxJ2bcH5J0l7a9k90yAo*qpqASZAiYxmy*AOo74Y5W2oc*u3izLaEUD!QBuUMKgk3TYlPIWrYr1hWM5PJ6CdvqHZtUQD*uD79AiIrASIT3NDUNgdr9X7FiV6Ekfa6e2C2Gk1aNB5O*LUCV0I3k4bqiYe7hUpgyoW6M!W0x7654jqjh6lSESySPSPJAU9hjnWpOvNPMswQO2YjRog!YQt5qG8tooOpF2dl6l7jY%252525252526id=2%252525252526vv=450%252525252526lc=1033%252525252526bk=1180451139

